
CITY CLERK’S OFFICE ROAD MAP 

VISION 
 

Foster trust in government with  
all customers by leveraging  
technology with compassionate  
and quality service.  
 
MISSION 

 

The City Clerk’s Office, in 
partnership with the community, 
City Council, and other City 
departments, is dedicated to 
continued preservation of the 
City’s history, to developing  
innovative processes, and to  
accessible and responsive 
service as a representative of 
transparent and open 
government. 

SUPPORTING CITYWIDE GOALS 
 

CITY OPERATIONS 
Continue to align and improve current business process to achieve  
Council goals and policies. 
 
COMMUNITY ENGAGEMENT 
Continue to engage the community through committees, community meetings,  
and city communications and publications. 
 
LIFELONG LEARNING 
Continue to foster education for the community and staff. 
 
DEPARTMENT GOALS 
 
COORDINATE RECORDS MANAGEMENT 
Continue to improve all areas of Records Management in order to maintain  
and preserve the City’s history. 

 
 
 
 

2016 


